
Welcome to
Wellness Wednesday Zoom 
Session with Lorraine!

Agenda for Today

•Current News Update

•Check-in

•Today's Topic: Landing a Job You Want (Part I)

•Relaxation Time

•Drop-in hour (2pm – 4pm)

July 22, 2020 @ 1 pm - 4pm

Lorraine Ng, MCP, RCC



Weekly News: July 16 - 22
•BC’s Restart Plan: https://reurl.cc/vDQG0k

• We are in Phase 3: Smart and safe travel within the province, restart of in-person K-12 and post-
secondary classes

•B.C. warned of potential for 'explosive growth' as 102 new COVID-19 cases from over the 
weekend announced
• Refrain from any risky behaviors!

https://reurl.cc/vDQG0k


Check-in 



Landing a Job You Want – Part I



Recap from Last week: 
the Career Wheel



Truth about 
Job 
Searching

The best jobs aren't usually advertised, but 
they're on the Hidden Job Market (i.e. the 
Shadow Market)

Survey shows 35% found job postings on social 
media, 50% of respondents heard about jobs 
from friends, and 37% say they also learn 
about jobs from professional networks.

The Job Board Market:
80% of competition / 20% of jobs
The Shadow Market: 
20% of competition / 80% of jobs



Ways to Secure the "Shadow Market"

1. Having a strong network of people who want to help you.

◦ Network traditionally: formal networking functions, reach 
out to college alumni or LinkedIn connections, set up 
Informational Interviews, let your friends and family know

◦ Say yes to invitations beyond traditional networking 
functions: friends' birthday party, playing sport with your 
roommates, going to your neighborhood's events

2. Going direct: getting in touch with the employers you want 
to work for and pitching them yourself

3. Volunteering for the company that you are interested in



Informational Interview

- An informal conversation to have with someone who 
is working in the field or company that you are 

interested in

- Benefits: Helps you to find out more about the type of 
industry, company, or the role you are interested in. It is 
also a good way to network with people in the industry



Steps in 
Informational 
Interview

1. Identify five experts in the field

2. Prepare for the meeting: think about how to introduce 
yourself and goals for the meeting

3. Email them for a phone call/ coffee meeting (Zoom 
meeting)

4. Come up with good questions for the interview (edit 
the questions to tailor to the interviewee)

5. Conduct the informational interview

6. Follow-up and build relationships



Identify experts 
in the field

Reach out to your personal and 
professional connections

Go onto a LinkedIn Search

Identify alumni to contact



Prepare for the meeting

Lorraine Ng, MCP

Identify 2-3 goals for the interview

Example: To understand the job natures and 
roles of the interviewee; to understand the 
organization and work environment; to prepare 
for the career path

Preparea brief introduction about 
yourself (3-4 sentences)
Example: your educational background; your most 
recent related experience; your current career 
options



Initiate contact
•Contact the person by Email

•Mention how you found out about them

•Ask for a convenient time to have a 20-30-minute appointment to 
ask 3-5 questions

Example:

Hi John, Greetings from a fellow alumni! I was doing some research 
on Social Media Coordinator positions on LinkedIn, and I noticed 
you're a Social Media coordinator at Daily Hive. I am currently doing 
some research on my dream career and would love to ask you 3-5 
questions about the field. Would it be possible to schedule 20 to 30 
minutes for a coffee chat or in-person meeting with you Thursday at 
10am? I'm also free any time Friday.

P.S. I'm sure you're busy, so if it's easier for you, I'd be happy to send 
my questions via email. Thanks again!

Lorraine Ng, MCP



Come up with good questions

•Questions should be specific to:

1. The goals

2. The background of the individual you are interviewing

• Do not ask generic questions that could be asked of anyone.

•Example: “From your bio/the company’s description on your 
webpage, I understand _________ and I am wondering about 
how you ____________”



Conduct the 
interview

Dress professionally or appropriately

Arrive on time or a few minutes early

Bring your list of questions you have prepared, and pen and paper to 
take notes

Give a brief introduction of yourself and your education, and the 
purpose of the interview (to get information)

Enjoy the conversation!

Respect the person's time by staying within the appointment 
timeframe

Can consider to ask for names of other people to meet to gain different 
perspectives

Bring a resume but do not take it out unless the interviewee asked



Follow-up 
and build 
relationships

Review and reflect on your notes: summarize 
what you have learned, what other information 
you would like to find out and what is your next 
step

Send a thank you email to the interviewee to 
show appreciation (remember to include one 
thing you learned the most out of the 
interview)

Stay connected and keep them in the loop –
update them about how you have followed 
their advice and the outcome of your job 
search



Email 
Examples:

Thank you email (within 1-2 days):

"Hi John, I just wanted to thank you again for meeting with me 
earlier. I am definitely going to connect with Jacqueline like you 
recommended. I will keep you posted how it goes, and of 
course, please let me know if there is anything I can do to repay 
the favor!"

Update email (maybe 2-3 weeks later):

"Hi John, I just wanted to give you an update: I did end up 
talking to Jacqueline, and I learned that_______________ . I am 
(my next step). If there is anyone else you think I should 
connect with, please let me know. Thanks again! I will let you 
know how it goes."



References & Resources 
•Informational Interviewing: https://career.berkeley.edu/Info/InfoInterview

•15 Helpful Questions to ask in an Informational 
Interview: https://www.careereducation.columbia.edu/resources/15-helpful-questions-ask-
informational-interview

•Dupont, S. (2016). An Exchange of Ideas. Public Relations Tactics, 23(11), 11.
• Helpful tips on how to leverage the power of informational interview, including the importance of 

building your own story, summarizing, taking actions on the advice given by the interviewee, and staying 
in touch.

•Knight, R. (2016). How to Get the Most Out of an Informational Interview. Harvard Business 
Review Digital Articles, 2–7.
• Includes the purpose, tips, and methods of informational interviewing in details.

https://career.berkeley.edu/Info/InfoInterview
https://www.careereducation.columbia.edu/resources/15-helpful-questions-ask-informational-interview


Q & A



Relaxation Time



Welcome to 
Drop-in 
Hour♥
O P E N TO  A NY  Q UE S T I ONS , 
D I S C US S IONS  A ND  S H A R I NG.  
F E E L  F R E E  TO  US E  YO UR  
MI C R O P H ONE  O R  T H E  C H AT,  
D O N' T  B E  S H Y!


